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SEND AND RECEIVE FAX BY EMAIL, 
EVEN WHILE TRAVELLING 

You receive and send fax by e-mail. QuesCom 
solution ensures confidentiality of documents and 

enables you to manage fax remotely. After sending 
a fax, an acknowledgement is received by email in 

your inbox. 
 

QuesCom Fax One Number solution is leading the market. One Number for voice calls and fax 
allows employees to be reached at any time and get access to a personal fax, accessible with 
e-mail wherever they are. 
 

     
Use a single number for voice and fax 

Fax all kind of files 
Dynamic cover page management 

 
 Send and receive fax from Microsoft Office 

Archive and secure 
Receive your fax in PDF 

 

MICROSOFT OFFICE COMPATIBLE    CERTIFICATIONS 

 
 
 

USE A SINGLE DDI FOR INCOMING 

CALLS AND FAXES  
Only One Number needs to be displayed on your 
business card! Direct line becomes your One Number, to 
receive and send your calls and faxes, without requiring a 
new phone line. 



   

Connected in VoIP on the IPBX or in ISDN, fax is 
automatically integrated into the corporate email system. 

Isolated computers may use integrated Windows fax services, through Microsoft Fax Service.  
 
For larger group of people, installing a virtual printer on a server allows the print to fax service. 
 
Deployments are simplified using internal corporate directories (LDAP/AD). 
 
Any other email system can be used for sending and receiving fax. 

CAPACITY 
FROM 2 TO 30 SIMULTANEOUS FAX  

 
COMPATIBILITY 

ISDN – GROUP 3 FAX 
 
PROTOCOLES 

ISDN V27TER, V29, V17 
IP T.38, T.37 
 

ADMINISTRATION 
RIGHTS MANAGEMENT, LOG OF RECEIVED 

AND SENT FAXES BY SITE, BY USER. 
REMOTE WEB INTERFACE. 

FEATURES 
EMAIL TO FAX 
FAX TO EMAIL 
WEB PAGE TO FAX 
FILE TO FAX 
SELECTION OF COVER PAGE  

 
INTEGRATIONS 

SMTP SERVER 
LDAP DIRECTORY 
MICROSOFT ACTIVE DIRECTORY 
MICROSOFT FAX SERVICE PROVIDER 
MICROSOFT EXCHANGE UNIFIED MESSAGING 
UNIVERSAL FORMAT CONVERTOR 
 

DEPLOYMENT 
END USER PC DEPLOYMENT TOOLS 
 

 

Caracteristics 

QuesCom SAS Siège 
79, Rue de Sèvres  
92100 Boulogne-Billancourt France 
Tél : +33 1 77 62 54 10 
sales@quescom.eu 
www.quescom.com 

 
 

BACKUP AND REDUNDANCY 
Backup: the QuesCom solution stores the overall fax 
traffic in each individual inbox and delivers a copy into a 
central server. It also allows users to archive, share and 
monitor all incoming and outgoing faxes.  
 
Redundancy: several devices are deployed in order to 
benefit from a resilient architecture 

Integrations 

In Qasaar Private Cloud architecture, a virtual server ensures 
redundancy and scalability as well as the most advanced 

features. 

OR 

ANY KIND OF FILE TYPE 
Incoming fax arrives directly into your inbox. It displays 

sender number, time and date. 
Fax content is delivered in TIFF or PDF format. 

 
When you send a fax from your email system, you can 

attach any Microsoft Office documents. 
 

Senders can also use a virtual printer to fax from any 
kind of application. 

Compatible 

 
User can manage his fax  

using his mobile or tablet. 

 
 

Universal convertor (PDF, FAX, TIFF…) 


